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Dear Mr. Dong: 
 
This letter is to notify you that the Ministry of Health (ministry) will be conducting an information 
gathering exercise at the College of Traditional Chinese Medicine Practitioners and 
Acupuncturists of Ontario (College). This exercise will begin on October 16th and will be 
conducted by Ms. Shenda Tanchak of Magnetic North Consulting. 
 
The ministry is undertaking this work to ensure that the profession of traditional Chinese 
medicine is being regulated and co-ordinated in the public interest. The work will assist the 
ministry in determining if recent decision-making and overall governance practices of the 
College, its Council and its statutory committees are consistent with best practices commonly 
found amongst health regulatory colleges. 
 
The ministry requests your full cooperation in this information gathering exercise, including your 
granting access to College premises, staff, materials and records as requested by Ms. Tanchak.  
Please ensure that College staff are available to assist Ms. Tanchak commencing October 16th, 
2019. 
 
Also, in the interest of maintaining transparency for the public and your membership, the 
ministry also requests that this letter be posted prominently on the College’s publicly-accessible 
website.  
 
In the meantime, should you have any questions, please contact Allison Henry, Director Health 
Workforce Regulatory Oversight Branch at Allison.Henry@ontario.ca. 
 
We thank you in advance for your cooperation in this regard.  
 
Sincerely, 

 
Patrick Dicerni  
 
c:  Ms. Ann Zeng, College Registrar and CEO  
 College Council Members 
 Kevin Taylor, President, Federation of Health Regulatory Colleges of Ontario  
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