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What is the CTCMPAO?
The College of Traditional Chinese Medicine Practitioners and Acupuncturists of Ontario 
(CTCMPAO) is the College that regulates the practice of traditional Chinese medicine 
in the public interest. It is the only organization legally authorized by the Ontario 
government to evaluate applicants and determine who is qualified to practise traditional 
Chinese medicine (TCM) in Ontario.

A College regulates the practice of the health profession to govern according to its 
profession specific Act and regulations, the Health Professions Procedural Code, the 
Regulated Health Professions Act, 1991, its regulations and by-laws. It is distinct from a 
professional or advocacy association that protects the interests of its own members, the 
mandate of a College is to serve and protect the public interest.

What are the College’s 
Responsibilities?

We set the requirements 
for becoming a 
Traditional Chinese 
Medicine Practitioner 
and/or Acupuncturist in 
Ontario.

We investigate and 
respond to concerns 
regarding practitioners' 
conduct, competence 
and/or the quality of 
care provided.

We inform practitioners 
of their responsibilities, 
and inform the public on 
the level of care they can 
expect to receive from 
our practitioners.

We ensure practitioners 
engage in continuous 
quality improvement 
throughout their 
careers in the interest of 
protecting the public.

Our mandate 
is to regulate 

the profession 
of traditional 

Chinese medicine 
in the public 

interest.
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The College is governed by the Council, which consists of 
a number of statutory and non-statutory committees that 
determine various College matters. Each statutory committee 
is composed of a number of elected professional members 
and government appointed public members from the 
College Council.

Executive Committee

The Executive Committee conducts business between 
Council meetings to ensure the objectives of the College are 
being met and contributes to the development of effective 
and good governance.

Registration Committee

The Registration Committee is mandated to ensure the 
protection of the public interest by providing strategic 
direction to the College and to the Registrar with regard to 
the registration processes of the College.

Quality Assurance Committee

The Quality Assurance Committee is mandated to protect the 
public interest by creating a quality assurance program that 
monitors and encourages members to practise competently.

Inquiries, Complaints and Reports 
Committee

The Inquiries, Complaints and Reports Committee is 
mandated to protect the public interest by establishing 
policies and procedures to direct the actions of the 
College or its staff with respect to complaints received 
about members of the College. The committee also 
appoints panels to review complaints and consider 
reports against members of the College.

Discipline Committee

The Discipline Committee is mandated to protect 
the public interest by establishing and maintaining a 
framework for dealing with matters referred to it for 
discipline by the Inquiries, Complaints and Reports 
Committee.

Fitness to Practise Committee

The Fitness to Practise Committee is mandated 
to protect the public interest by establishing and 
maintaining a framework for dealing with matters 
referred to it for incapacity by the Inquiries, Complaints 
and Reports Committee.

Patient Relations Committee

The Patient Relations Committee is mandated to ensure the 
protection of the public interest by administering, monitoring 
and amending the Patient Relations Program. The Patient 
Relations Program includes measures for preventing or 
dealing with sexual abuse of patients by members of the 
College.

The Committee also administers the funding for therapy and 
counselling for patients who were subjected to sexual abuse 
by members of the College.

Doctor Title Working Group

The mandate of the Doctor Title Working Group is to prepare 
recommendations to the Council and Executive Committee 
for the development of the “Dr.” Title Class regulation. 
The working group shall conduct research, synthesize 
information, make recommendations and undertake project 
activities at the request of the Council for development of the 
“Dr.” Title Class regulation. 

The College’s Committees
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Overcoming the Challenges Brought by the Pandemic

This has been a challenging year for everyone due to 
the COVID-19 pandemic. In an effort to ensure that TCM 
practitioners and acupuncturists were in a position to 
continually serve their patients and the public, College 
staff worked tirelessly to communicate relevant and 
timely information which assisted the profession in 
weathering this pandemic. After careful consideration and 
being mindful of the difficulties faced by the profession, 
the College implemented an installment plan, extended 
the renewal deadline for the 2020-2021 registration 
renewal fee, and committed to reducing the 2021-2022 
registration renewal fee.

Corporate Governance

The College began its governance review with an 
independent consultant this year. The College has a 
mandate to regulate the profession in the public interest. 
Council plays a crucial role in the College fulfilling this 

mandate, and it is important that College governance 
practices are reviewed from time to time to ensure 
the Council is functioning well.

We submitted the College Performance Measurement 
Framework (CPMF) report to the Ministry of Health. 
The CPMF report has been implemented by the 
Ministry of Health to ensure colleges are regulating in 
the public interest according to Ministry standards.

Education for Council Members and Practitioners

As the College is still relatively new, and with many 
of our members being immigrants from overseas, the 
College continues to strive to educate practitioners 
and Council members through webinars, emails, 
videos, and educational tips to help them better 
understand their professional responsibilities and 
legal obligations to the profession.

We are in the process of developing a Quality 
Assurance Program that meets both the College’s 
legislative requirements and supports professional 
development. Our aim for the program is to continually 
enhance practitioner competence. The QA Program 
supports TCM practitioners and acupuncturists to 
ensure that they deliver safe, effective, and ethical care 
to their patients.

The College continues to focus on fostering member, 
public and government trust, and ensuring that safe, 

President’s Message

To protect and serve the public 
interest by regulating the profession of 
traditional Chinese medicine in Ontario.

Richard  
Guo Qing Dong
President

quality and professional care is provided to all individuals 
seeking care from traditional Chinese medicine 
practitioners and acupuncturists.

Lastly, I would like to take this opportunity to thank our 
Registrar & CEO, Ms. Ann Zeng and her hard-working 
team, who ensure the decisions are implemented, and 
expectations of regulation are met. I am very appreciative 
of the initiative, expertise and diligence you have brought 
to all tasks! 

Thank you to my fellow colleagues, I appreciate your 
support and willingness to contribute your knowledge, 
experiences, passion and time!

Looking forward to continuing the work of the College 
to regulate the profession in an ethical, fair and 
transparent manner.
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In the past year, the College faced – and continues to face a 
pandemic that brought along significant changes to not only the 
regulation of health professions, but our day-to-day lives. Despite 
the challenges, the College quickly adapted from a regulatory 
and operations perspective to ensure that it continued to fulfill its 
mandate to serve and protect the public interest.

The College moved to a remote working model with all 
meetings being conducted virtually. We continued to provide 
timely communications to keep all of our stakeholders informed 
on important matters during this pandemic. A Return to 
Practice Guideline, Position Statement on Essential Services, 
and Telepractice Position Statement were developed to guide 
members of the profession in response to COVID-19. 

Several interim changes were also implemented to the 
registration process to ensure that competent applicants could 
continue to register with the College despite the pandemic.

The College extended the registration renewal fee deadline  
and introduced payment plan options for the 2020-2021 
renewal period. 

We also reduced the 2021-2022 renewal fees for the General 
Class to provide relief to members experiencing financial 
difficulties caused by the pandemic. These measures helped to 
ensure that Ontarians can continue to access safe and qualified 
TCM healthcare services.

The College’s four strategic directions remained a major focus 
as we moved forward on a variety of important initiatives.

Good governance was a significant focus of the College’s 
work in the past year. The Ministry of Health introduced 
the College Performance Measurement Framework to 
help continually improve accountability, transparency and 
oversight of Ontario’s health regulatory colleges. 

The important relationships we built with stakeholders 
including the Ministry, HPRO, and other regulators were 
critical in the reporting process and the College's successful 
submission of its first report.

The College commenced its governance review for the 
Council during a time of changing public expectations 
towards professional regulation. The College worked with 
an independent consultant to assess its Council’s current 
governance structure. The goal was to review best practices 
and trends in the industry and improve its approach to 
Council governance.

We continued to improve stakeholder communications 
to enhance public confidence by introducing videos such 
as ‘What is a Public Register’ and ‘What are Standards of 
Practice’. These videos explain the College’s processes, 
responsibilities and mandate to the public in an easy-to-
understand way.

The Quality Assurance Program Enhancement Project 
was another main initiative. The College worked with a 
consultant on Phase 1 of the project. This phase focused 
on gathering and examining information to develop 
recommendations to assist the QA Committee and Council 
in making changes to the QA Program. 

Registrar & CEO’s 
Message

The College also collaborated with other TCM provincial 
regulators on the CARB-TCMPA TCM Program Accreditation 
Project. This is to help the College form a program approval 
process. Together with the consultant, CARB-TCMPA formed 
an Accreditation Requirements Advisory Committee and 
developed draft national accreditation standards for TCM and 
Acupuncture educational programs. The draft standards were 
then shared for public consultation.

More details on the College’s initiatives can be found in 
this year’s annual report. We would like to thank members 
and stakeholders for your valuable contributions to the 
College’s work through surveys, consultations, and important 
conversations. Your feedback is always appreciated. 

We are also truly grateful to our Council members who tirelessly 
dedicate their time and energy to regulating the profession in 
the public interest, despite Council being unconstituted due to 
the lack of sufficient appointed public members. 

Lastly, it is the incredible strength and teamwork from the staff 
at CTCMPAO that has allowed the work of the College to move 
steadily forward. Excellence in healthcare profession regulation 
can only be maintained with all of us working together in the 
public interest.

Ann Zeng
Registrar & CEO



College Highlights 
and Statistics
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Registered TCM Practitioners and Acupuncturists in Ontario

District 1 North East
186 Members

District 2 Central East
129 Members

District 3 Central
1647 Members

District 4 Central West
517 Members

District 5 West
78 Members

Member Registration by District

General Inactive Student Total Members

District 1
North East

179 7 0 186

District 2
Central East

123 6 0 129

District 3
Central

1566 68 13 1647

District 4
North West

502 14 1 517

District 5
West

76 2 0 78

*Other 46 13 0 59

Total 2492 110 14 2616

*Members outside of Ontario and/or non-applicable address

District 1 - North East
Counties of Kenora, Rainy River, Thunder Bay, Algoma, Cochrane, 
Manitoulin, Parry Sound, Nipissing, Timiskaming, and Sudbury; 
the district municipality of Muskoka; and the city of Greater 
Sudbury; the counties of Frontenac, Hastings, Lanark, Renfrew, 
Lennox and Addington; the united counties of Leeds and 
Grenville, Prescott and Russell, Stormont, Dundas, Glengarry; and 
the cities of Prince Edward and Ottawa.

District 2 - Central East
Counties of Haliburton, Northumberland, Peterborough, 
and Simcoe, the city of Kawartha Lakes, and the regional 
municipality of Durham.

District 3 - Central
City of Toronto and Regional Municipality of York 

District 4 - Central West
Counties of Dufferin, Wellington, Haldimand, Brant and Norfolk, 
the regional municipalities of Halton, Niagara, Peel, and Waterloo, 
and the City of Hamilton.

District 5 - West
Counties of Essex, Bruce, Grey, Lambton, Elgin, Middlesex, Huron, 
Perth, Oxford, and the regional municipality of Chatham-Kent.

2616
Registered TCM Practitioners 

and Acupuncturists
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Registered TCM Practitioners and Acupuncturists in Ontario

1236
General R. Ac

1256
General R. TCMP

6
Student TCMP

8
Student 

Acupuncturist

61
Inactive R. Ac

49
Inactive R. TCMP

60+51-6041-5031-4018-30

66

347

710

949

544

Age of Registered  
TCM Practitioners and 

Acupuncturists

Dual Registration in Ontario

College Members Percentage to 
Total Members

College of Naturopaths 51 1.95%

College of Chiropodists 2 0.08%

College of Chiropractors 86 3.29%

College of Dental Hygienists 5 0.19%

College of Kinesiologists 4 0.15%

College of Massage Therapists 571 21.83%

College of Medical Laboratory 
Technologists 2 0.08%

College of Medical Radiation 
and Imaging Technologists 4 0.15%

College of Nurses 34 1.30%

College of Opticians 2 0.08%

College of Pharmacists 1 0.04%

College of Physicians and 
Surgeons 4 0.15%

College of Physiotherapists 34 1.30%

Other 76 2.91%

985
Male

1631
Female
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Registration and Examinations Highlights

Jurisprudence Course Test

Jurisprudence Test

198 Candidates
198 Passes
100% Pass Rate

Safety Program Test

2020 Pan-Canadian Examinations Results

TCM Practitioner
59 Candidates

49 Passes
83.1% Pass Rate

Acupuncturist
144 Candidates

115 Passes
79.9% Pass Rate

December 2020 Paper-Based Re-take  
Pan-Canadian Examination – Clinical Case Component

TCM Practitioner
6 Candidates

4 Passes
66.7% Pass Rate

Acupuncturist
5 Candidates

3 Passes
60% Pass Rate

218 Candidates
217 Passes
99.54% Pass Rate
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Registration and Examinations Highlights

Updated the 
Jurisprudence Course 

Handbook

• Examination appeals policy

• Supervision policy

• Guidelines for evaluation of applicants’ TCM and/or 
acupuncture education or substantially equivalent 
education program and assessment of competency

Registration Committee Reviews

Refresher Program for Members:

2 reviewed
2 approved

Exam Eligibility -  
Education Requirement:

1 reviewed
1 approved

Registration Committee Panel Decisions

Approved Approved 
with TCLs Refused Total

General Class Application 0 11 0 11

Inactive to General 
Application 0 3 0 3

Title Variation 1 2 1 4

Application to Remove or 
Modify TCLs 0 3 1 4

Totals 1 19 2 22

The Registration Committee Reviewed the 
Following Policies and Guidelines:

Met Virtually with Ontario  
TCM Educators

to discuss changes to registration 
requirements and Pan-Canadian 

Examinations application due to COVID-19.

Extended Registration 
Renewal Deadline 
and Reduced Fees
in response to COVID-19.
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Quality Assurance Highlights

6 Quality Assurance Policies 
have been updated

• Communication policy

• Peer and practice assessment

○ Deferrals policy

○ General requirements policy

○ Peer and practice assessor appointment policy

• Self-assessment and professional development

○ Deferrals policy

○ General requirements policy

Other QA and Patient Relations Updates
New criteria under which 

members will be selected to 
undergo peer and practice 

assessments

Self-assessment 
and professional 

development tools

Professional 
development 

guidelines

Notices Sent to Members 
for Self-Assessment and 

Professional Development: 253

Submissions Received 227

Satisfactory Submissions 223

Incomplete Submissions 4

No Submission Received 26

Members Declaring  
Non-Compliance: 14

Submissions Received 9

Satisfactory Submissions 8

Incomplete Submissions 1

Exempt With Reasons 5

1 Application for  
funding approved

Updated the Funding for 
Therapy and Counselling 

Program Information Sheet

The 2019 peer and practice assessments were postponed and no members 
were selected in 2020 due to the ongoing COVID-19 pandemic. 

3 Peer and practice 
assessments completed 

(from 2019 selection)

1 Peer and practice 
assessments completed 

with further action required 
(from 2019 selection)

Patient Relations Highlights
2 New Standards of 

Practice Came Into Effect 
Consent and Preventing 

Sexual Abuse
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Professional Conduct Highlights

Public
(Insurance companies, 
members of the public)

Practitioners
(Members of the 

profession)

Patients

Competence and 
Patient Care

Billing and Fees Fraud

Professional 
Conduct & 
Behaviour

Sexual Abuse

Advertising

Source of  
Complaints

The Concerns the 
College Received 

By Category

31%

18% 18%

12%

12%

9%

62%

31%

7%

The College takes all concerns seriously. The College proactively addresses specific concerns by releasing frequent educational tips, 
conducting webinars and/or working with stakeholders to address common or frequently recurring issues.

Registrar Reports or Registrar Investigations are entirely separate sources of investigative 
activities. These are not investigations that arise out of a complaint filed by the public, but 
rather they are initiated by the CTCMPAO under section 75(1)(a) of the Health Professions 
Procedural Code.

16  
Complaints 

were opened

1  
Registrar report 

was opened

14  
Complaints were 

disposed of

2  
Registrar reports  
were disposed of

The Health Professions Appeal and 
Review Board (HPARB) is an adjudicative 
body with a review and appeal mandate 
established by the Regulated Health 
Professions Act, 1991. The Board conducts 
reviews and hearings of the activities of 
the various College Committees in order to 
ensure that they are fulfilling their duties in 
the public interest according to legislation.

1  
Request pending 

from 2019

2  
New requests 

received in 2020

Health Professions 
Appeal and Review 
Board (HPARB)

Breakdown of 
ICRC Cases
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Communication Highlights

12 New  
Educational Tips 

were emailed to members to 
provide guidance on safe practice, 
changes in regulatory environment 

and professional responsibilities.

4 New Videos  and  

4 New Webinars
were created to educate 

members and the public on 
College processes and mandate 

and member responsibilities.

37.6% Increase 
in Facebook page likes.

34.4% Increase 
in Facebook followers.

37.7% Increase 
in Twitter followers.

36.8% Increase 
in LinkedIn followers.

Educational Tips have a

68.5% Average 
Open Rate

Educational Tip Topics

Topic Publishing 
Date

Open Rate 
Percentage

Billing Best Practices Mar 22, 2021 66.7%

How Many Patient Visits Am 
I Required to Complete to 

Maintain My Registration with 
the College?

Mar 2, 2021 69.7%

Inappropriate Patient 
Behaviour in the Clinic Feb 12, 2021 68.8%

Can I Discuss Vaccines with 
My Patients? Jan 20, 2021 68.0%

Professional Development 
Requirements Dec 22, 2020 73.1%

Keeping Common Areas Clean Dec 7, 2020 69.2%

Infection Control: Clinic 
Environment and Equipment Nov 20, 2020 68.7%

Patient Relations Program Oct 26, 2020 71.2%

Terminating a Practitioner-
Patient Relationship Sept 28, 2020 65.0%

COVID-19 Update: Mandatory 
Mask Orders Aug 31, 2020 74.1%

Referring Patients with Mental 
Health Concerns Jul 30, 2020 63.5%

Infection Control: Clinic 
Environment and Equipment Jun 10, 2020 64.2%

50,722 Visitors
viewed the College website.

11.79% Increase
in website visitors compared 

to 2019-2020 fiscal year.

https://www.ctcmpao.on.ca/resources/educational-tips/
https://mailchi.mp/b00581f70690/billing-best-practices
https://mailchi.mp/5d64f0e82be8/how-many-patient-visits-am-i-required-to-complete-to-maintain-my-registration-with-the-college
https://mailchi.mp/5d64f0e82be8/how-many-patient-visits-am-i-required-to-complete-to-maintain-my-registration-with-the-college
https://mailchi.mp/5d64f0e82be8/how-many-patient-visits-am-i-required-to-complete-to-maintain-my-registration-with-the-college
https://mailchi.mp/5d64f0e82be8/how-many-patient-visits-am-i-required-to-complete-to-maintain-my-registration-with-the-college
https://mailchi.mp/2d95ee07f648/inappropriate-patient-behaviour-in-the-clinic
https://mailchi.mp/2d95ee07f648/inappropriate-patient-behaviour-in-the-clinic
https://mailchi.mp/32920b4d7c0a/can-i-discuss-vaccines-with-my-patients
https://mailchi.mp/32920b4d7c0a/can-i-discuss-vaccines-with-my-patients
https://mailchi.mp/67382da14f67/professional-development-requirements
https://mailchi.mp/67382da14f67/professional-development-requirements
https://mailchi.mp/c3050da270d9/keeping-common-areas-clean
https://mailchi.mp/7f098a44e05e/in-regards-to-doctors-notes-2011972
https://mailchi.mp/7f098a44e05e/in-regards-to-doctors-notes-2011972
https://mailchi.mp/22be8354abd4/ctcmpao-educational-tip-patient-relations-program
https://mailchi.mp/9ede4b7b8448/terminating-a-practitioner-patient-relationship
https://mailchi.mp/9ede4b7b8448/terminating-a-practitioner-patient-relationship
https://mailchi.mp/b3fcb5b04f30/covid-19-update-mandatory-mask-orders
https://mailchi.mp/b3fcb5b04f30/covid-19-update-mandatory-mask-orders
https://mailchi.mp/9d3252805655/referring-patients-with-mental-health-concerns
https://mailchi.mp/9d3252805655/referring-patients-with-mental-health-concerns
https://mailchi.mp/6921541a3ac0/in-regards-to-doctors-notes-2011860
https://mailchi.mp/6921541a3ac0/in-regards-to-doctors-notes-2011860
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Communication Highlights

Developed an Extensive 
COVID-19 Return to Practice 

Guidance Document
to provide members with detailed 

return to practice guidance focused on 
infection prevention and control.

Established a Dedicated 
COVID-19 Information and 

Resources Webpage
to provide members and the public access to 

important information and updates on COVID-19 
and TCM practice during the pandemic.

Created a One-Page Summary of the 
COVID-19 Return to Practice Guidance

to highlight critical information members should  
be aware of for returning to practice. 

Assisted Local Public Health 
Units in Communicating 
COVID-19 Vaccination 

Information to Members

Held a Virtual Meeting with  
TCM Associations

to provide updates on College projects and 
present an overview on mandatory reporting 

and College resources relating to sexual abuse.

Return to Practice
Summary Guide

26 Emails and

25 Announcements
related to COVID-19 matters were 

published and sent to all members.
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Good Governance
• Keep abreast of and participate in provincial 

regulatory modernization activities.

• Introduce governance and organizational 
performance measures and monitoring 
process.

• Enhance Council/Committee training and 
evaluation processes.

Practitioner Competence
• Develop standards of practice including 

professional ethics and prevention of  
sexual abuse.

• Find opportunities for inter-college & inter-
profession collaboration at point of care and 
organizational levels.

• Enhance Quality Assurance Program and 
continuing education opportunities.

Stakeholder Communications
• Continue to educate members about 

College requirements, standards and 
activities.

• Engage public in determining information 
needs and respond accordingly.

• Reach out and engage with students, 
academic institutions, other regulatory 
colleges and provide with relevant information.

Public Confidence
• Identify program approval criteria and 

initiate process to ensure education of 
competent practitioners.

• Define and communicate what is meant by 
TCM acupuncture and competent practice.

• Implement class of members that can use the 
Dr. title – ensure excellence in competence.

Key Activities and Directions
2018-2021 Strategic Plan

To fulfill our mandate to regulate the profession of traditional Chinese 
medicine in the public interest, CTCMPAO continues to focus on the four 
key activities laid out in the three-year strategic plan for 2018 to 2021.



Public 
Confidence
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Public Confidence
Continued Improvements on Communications 
to the Public

As one of the key directions of the College’s three-year 
strategic plan, the College continued to broaden its 
communication strategy with the public and stakeholders 
this past year. The College increased its social media 
presence with timely postings on College updates, news, 
announcements, as well as posts and several new videos 
that aim to educate the public and stakeholders on 
College processes and responsibilities. The following are 
brief summaries of each of the new videos the College 
published this year.

The “What is the Public Register?” video explains the 
purpose of the College public register, and how members 
of the public can use it to ensure they are receiving 
traditional Chinese medicine/acupuncture treatment from 
qualified registered members of the College. This video 
also reminds the public that the mandate of the College is 
to serve and protect the public interest by regulating the 
profession of traditional Chinese medicine in Ontario.

The “How to Submit a Complaint” video explains the 
College’s complaint process to members of the public, 
and other health care professionals for the purpose of 
mandatory reporting against a member of the College. 
The video provides instructions on how to submit a 
complaint to the College.

The “What are Standards of Practice?” video explains 
to the public and members of the College what the 
College's Standards of Practice are, their purpose, 
and why it's important for the public and members to 
understand them.

And finally, the “What is the CTCMPAO?” video is 
an introductory video that aims to help the public 
and members of the College better understand 
the College’s role and responsibilities, and most 
importantly, the College’s mandate to regulate the 
profession of traditional Chinese medicine in the 
public interest.

CARB-TCMPA TCM Accreditation Program

The TCM Program Accreditation Project is in 
alignment with the College’s strategic plan to 
collaborate with other provincial TCM regulators 
and help form a program approval process that 
will increase public confidence and further public 
safety. The College worked with CARB-TCMPA and 
a consultant on the development of an education 
accreditation process for traditional Chinese medicine 
and traditional Chinese medicine acupuncture 
education programs in Canada. The process 
allows CARB-TCMPA members to determine if the 
education offered by education programs meets 
their requirements for registration. The decision as to 

whether the process will be adopted in Ontario will be 
determined by Council and the Registration Committee. 

During the course of the fiscal year, Terms of Reference 
for an Accreditation Requirements Advisory Committee 
(ARAC) were developed and the Committee was formed 
to develop a draft of the national accreditation standards 
for TCM and Acupuncture educations programs. The 
draft standards were shared with practitioners and 
stakeholders for public consultation, and CARB-TCMPA 
along with the consultant hosted a meeting with Ontario 
educators to give them an opportunity to ask questions. 
We thank all those who provided their feedback to the 
consultation as they will be reviewed by the working 
group and the consultant. 

Dr. Title Project

Due to the unconstituted status of Council, and the 
COVID-19 pandemic, the College decided to temporarily 
pause the appointment of a new Doctor Title Working 
Group. As such, the College was not able to commence 
stage 2 of the Doctor Title Project this year, as initially 
planned. Despite this, the College is pleased with the 
progress made so far, with stage 1 being fully complete, 
and is poised to begin stage 2 as soon as it is able to 
dedicate the appropriate time and personnel resources to 
the project.

https://www.youtube.com/watch?v=2RAytp2csZs
https://www.youtube.com/watch?v=jle3uaizLHY
https://www.youtube.com/watch?v=-Hqvcy3Aalk
https://www.youtube.com/watch?v=f96wPZ6Gqo0
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Public Confidence
Regulatory Investigations and Discipline

Discipline Committee

The Discipline Committee is an independent committee 
within the College that conducts formal hearings 
to review allegations of professional misconduct or 
incompetence on the part of a Traditional Chinese 
Medicine Practitioner and/or Acupuncturist. 

The Committee determines appropriate penalties where 
the allegations are proven, to discipline the Traditional 
Chinese Medicine Practitioner and/or Acupuncturist in an 
effort to protect the public from future risk of harm. Matters 
are referred to the Discipline Committee by the ICRC.

In 2020-2021 fiscal year, the ICRC referred four matters 
before the Discipline Committee. The College had also 
released five discipline decisions in the year.

As part of the College’s duties under the Regulated 
Health Professions Act, 1991 (the “RHPA”) matters that 
end up being prosecuted before the Discipline Committee 
are often complex, time consuming and expensive. Cost 
awards issued from discipline are often intended to only 
indemnify the successful party for resources expended 
from enforcing the legislation.

*$148,500 in cost recovery awards were issued to the 
College through discipline proceedings.
*This figure is not indicative that the College has collected all funds, however, it 
is indicative of the amounts ordered by the Discipline Committee in the year.

Inquiries, Complaints and Reports Committee

The College’s mandate is to regulate the profession 
in the public interest. Anyone with concerns about a 
Registered Traditional Chinese Medicine Practitioner 
and/or Registered Acupuncturist can submit information 
and/or file a formal complaint to the College.

In the 2020-2021 fiscal year, the ICRC transitioned to 
conduct all panel meetings, committee meetings in a 
virtual environment. The ICRC implemented the use of 
new technology in facilitating meetings to ensure that 
the College’s regulatory work continued effectively 
and efficiently.

In light of the pandemic, public concerns continued 
to be received and the College saw an increase in 
complaints this year.

Compliance

At the conclusion of some ICRC matters, ICRC from 
time to time may order a member to complete a 
Specified Continuing Education or Remediation 
Program (SCERP).

The College began an internal process to modernize 
and standardize compliance monitoring activities.

Compliance activities previously conducted in person, 
were transitioned (where possible) to a virtual 
platform in light of the pandemic.

**Member’s understanding of their obligations to the public 
and to the profession.

8 Members were 
ordered to complete 
the Record-Keeping 

Webinar

4 Members were 
ordered to complete 
a Registrar approved 

ethics course

7 Members were 
ordered to complete 
a Reflection Essay

11 Members completed 
their **compliance 

requirements

Compliance by the Numbers

https://www.ctcmpao.on.ca/public/hearings-schedule/
https://www.ctcmpao.on.ca/public/decisions/
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Good Governance
Working with Health System Partners

The 2020-2021 year saw new opportunities for 
collaboration with health system partners in Ontario 
and Canada. The COVID-19 pandemic provided a new 
challenge to the entire health system, and required 
collaboration with other Colleges, Public Health Units, 
and the Ministry of Health in our response. The newly 
implemented College Performance Measurement 
Framework presented an opportunity for health Colleges 
to come together and discuss best practices for our 
responses. And the school program accreditation project 
with CARB-TCMPA members allowed the College to 
share resources in the development of a process that may 
benefit the way we review applicants to the College.

In addition, the College continued its previous 
collaboration projects, such as the Citizen Advisory 
Group (CAG), and many working groups with the Health 
Profession Regulators of Ontario (HPRO).

College Performance Measurement Framework 
(CPMF) Project

In December of 2020, the Ministry of Health officially 
launched the College Performance Measurement 
Framework (CPMF), which seeks to answer the question 
“how well are Colleges executing their mandate which 
is to act in the public interest?” The framework includes 

seven domains, and within those, asks if the College 
is meeting a number of requirements. The first, and 
largest of these domains is Governance.

The College was able to confirm that it met most of 
the governance requirements of the CPMF; however, 
some gaps were identified. The College has already 
undertaken the following steps to address some of 
those gaps:

• Implemented a conflict-of-interest questionnaire 
that Council members will complete annually.

• A public interest rationale statement is included 
in all briefing notes for Council and Committee 
decisions to clearly identify what the public 
interest rationale is for each agenda item.

• More detailed Executive Committee meeting 
information will be posted on the College website.

• A governance review by a third party was initiated 
to review the College Council’s governance 
practices (see below for more details).

The College will continue to work towards fully 
meeting the governance requirements of the CPMF in 
the future.

Overall, across all domains, the College was 
pleased to report that it met, or partially met 94% 
of all requirements in the CPMF. Furthermore, we 

have begun taking steps to address the areas where 
improvement is needed.

Updates on Governance Review

In December of 2020 the Executive Committee, with 
the input from Council members, approved a third-party 
consultant, Governance Solutions Inc. (GSI), to conduct a 
full review of the College Council’s governance practices. 
The review of the College Council’s governance practices 
will then be compared to best practices used, including 
the emerging trends in Canadian regulatory governance, 
and the requirements of the CPMF. GSI will use this 
comparison to provide recommendations in a final report 
to the College for our consideration. The final report will 
be received early in the 2021-2022 year, and a plan to 
begin reviewing and implementing the recommendations 
will be developed.

The need for a governance review has been identified 
through a number of recent developments including:

• The requirements of the CPMF for a third-party 
review, and other governance requirements.

• The struggles the College Council has faced from 
remaining unconstituted since November of 2019.

• Governance modernization in Ontario regulatory 
Colleges, as well as other Canadian jurisdictions.
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Good Governance
Council and Committee Training

The College provided training opportunities to support 
the ongoing education and development of Council 
and Committee members. Every year, Council members 
receive an orientation and training session to learn about 
their responsibilities as a Council member, the legislation 
and processes, and the College’s strategic initiatives. 
This year, the College invited Dr. Ruth Gallop, Emeritus 
Professor, to speak to Council regarding the prevention 
of sexual abuse. Richard Steinecke and Rebecca Durcan, 
legal counsel at Steinecke Maciura Leblanc, presented 
on regulatory governance and right touch regulation 
respectively.

With the move to virtual meetings in the past year, 
Council members and senior staff received facilitative 
chair training to learn essential facilitating skills and 
enhance the Chair and senior leadership’s ability to 
effectively lead virtual meetings.

Council members were also given the opportunity 
to attend the Canadian Network of Agencies for 
Regulation (CNAR)’s workshops on Governance for 
Regulators, which was based on Steinecke Maciura 
LeBlanc’s Governance for Regulators handbook. The 
interactive session provided Council members with 
a comprehensive overview of the core governance 
issues facing regulators of professions.

Discipline Committee members attended HPRO Discipline 
Orientation Workshops to gain a comprehensive 
understanding of the discipline process, and to help discipline 
panel members develop their skills to deal with challenging 
situations while chairing hearings and deliberations.

The College Submitted Its First 
College Performance Measurement 

Framework (CPMF) Report

The College Continued to Collaborate 
with Health Systems Partners

on the College's COVID-19 response and other 
various projects.

The Executive Committee Approved 
a Third-Party Review of the College 

Council's Governance Practices
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Practitioner Competence
College Communications to Improve 
Practitioner Competence

Practitioner competence continues to be an important 
key strategic direction for the College as part of the 
2018-2021 strategic plan. In the 2020-2021 fiscal year, the 
College continued to publish its series of Educational 
Tips emails to members.

These emails help educate members on professional 
responsibilities, safe practice, and any changes in the 
regulatory environment that members need to be aware 
of. It is also a way for the College to address frequently 
asked practice related questions from members. 

The emails are available in multiple languages to help 
members for whom English is not the first language to 
better understand the content.

The College also continues to publish its quarterly  
“Qi News” e-newsletters to keep members and 
stakeholders informed on the College’s activities, 
department updates and announcements. 

Development of New and Revised Standards  
of Practice

The College continued to develop new Standards of 
Practice and revised old standards this past year. Periodic 
updates to the Standards of Practice are an important 

part of the College’s responsibility in upholding 
practitioner competence. The standards outline 
the minimum expectations of traditional Chinese 
medicine practitioners and acupuncturists. They  
also inform the public of what they can expect  
from practitioners.

The Standard for Consent and the Standard for 
Preventing Sexual Abuse are new standards, which 
came into effect on April 1, 2020. A new template for 
Consent to Treatment (Sensitive Areas) form was also 
developed for the Standard for Consent.

The draft Standard for Fees and Billing was approved 
on December 10, 2020 after it was opened to the 
public and stakeholders for consultation.

The Standard for Record-Keeping was revised this 
year and was sent for open consultation with the 
public and stakeholders. The standard was approved 
on September 17, 2020 and came into effect on 
January 1, 2021. In addition, the Record-Keeping  
and Advertising Guidelines were also updated on  
January 21, 2021.

Webinars on the Standards of Practice

Throughout this past year, the College hosted a 
number of webinars to provide opportunities to 
members to better understand their professional 

responsibilities and obligations. The webinars focused on 
the College’s standards of practice related to preventing 
sexual abuse, advertising, infection control and record-
keeping. In particular, the Standard for Infection Control 
webinar addressed the issues of infection control during 
the COVID-19 pandemic.

Frequently asked questions were addressed at the end 
of each webinar. The College also recorded the webinars 
and collected member questions that were not answered 
during the live sessions. The recordings and answers to 
FAQs are posted on the College website after each  
live session.

The College plans to host more webinars for members 
as part of the College’s continued efforts to fulfill our 
strategic direction of improving practitioner competency.

Development of Return to Practice Guideline 
and Telepractice Position Statement

In March 2020, all non-essential businesses and services 
were ordered to close by the Ontario government. The 
order was eventually lifted in May 2020, which allowed 
regulated health professionals to gradually restart non-
essential and elective services. In response to this rapidly 
changing situation, the College developed the following 
guidance documents:

https://www.ctcmpao.on.ca/resources/educational-tips/
https://www.ctcmpao.on.ca/resources/educational-tips/
https://www.ctcmpao.on.ca/resources/newsletters/
https://www.ctcmpao.on.ca/resources/forms-and-documents/Standard-for-Consent-2020.pdf
https://www.ctcmpao.on.ca/resources/forms-and-documents/Standard-for-Preventing-Sexual-Abuse-2020.pdf
https://www.ctcmpao.on.ca/resources/forms-and-documents/Standard-for-Preventing-Sexual-Abuse-2020.pdf
https://www.ctcmpao.on.ca/regulation/standards-of-practice/Standard-for-Fees-and-Billing-2021.pdf
https://www.ctcmpao.on.ca/resources/forms-and-documents/Standard-for-Record-Keeping-2020.pdf
https://www.ctcmpao.on.ca/resources/videos-and-webinars/
https://www.ctcmpao.on.ca/resources/videos-and-webinars/webinar-faqs/
https://www.ctcmpao.on.ca/resources/videos-and-webinars/webinar-faqs/
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Practitioner Competence
• A one-page summary of the critical information 

members should be aware of upon returning to practice. 

• A comprehensive guidance document was developed 
to provide members with a return to practice protocol 
focused on infection prevention and control.

• Telepractice Position Statement developed to 
provide guidance on telepractice as an alternative to 
in-person service during the COVID-19 pandemic.

• Position Statement on Essential Services – 
developed to provide guidance to members of the 
profession after the Ontario Government’s declaration 
of emergency in the spring of 2020.

New College Professional Practice Advisor

In January 2021, the College introduced Amy Lee,  
R. TCMP, R. Ac as the Practice Advisor. The Practice 
Advisor provides support to practitioners who need 
practice advice and members of the public and other 
stakeholders who have questions about the practice of 
TCM and acupuncture. The Practice Advisor also assists 
the College with the development of new practice 
standards and guidelines that establish the expectations 
for professional practice and ultimately protect the public.

Quality Assurance Program  
Enhancement Project

During the 2020-2021 fiscal year, the College worked 
with a consultant on the Quality Assurance Program 
Enhancement Project. The goal of the project is to 
develop a QA Program that meets both the College’s 
legislative requirements and supports professional 
development and continued competence of the 
profession. The project is being developed in two 
phases. Phase 1 focused on gathering and examining 
information to develop recommendations that 
will assist the QA Committee and Council when 
considering changes to the QA Program. Phase 2 will 
lead to the implementation of any changes approved 
at the end of Phase 1.

The College would like to thank all members of 
the profession who participated in the survey and 
stakeholder interviews conducted in Phase 1.  
The final report and recommendations will be 
presented to the Quality Assurance Committee in 
late spring/early summer 2021. Phase 2 of the project 
(implementation) will be contingent on the final 
report and recommendations developed in Phase 1.

Updates for Pan-Canadian  
Examinations Processes

In 2020, the Canadian Alliance of Regulatory Bodies 
of Traditional Chinese Medicine Practitioners and 
Acupuncturists (CARB-TCMPA) updated the Pan-
Canadian Examinations (the registration examinations) to 
reflect the 2018 Entry-Level Occupational Competency 
Profile. In addition, the examinations delivery model 
has been updated to take advantage of Computer-
Based Testing (CBT). With the introduction of CBT, the 
structure of the examinations had also changed. Scoring 
for the written examination and the clinical case study 
examination has been combined into a single score. 
Candidates no longer have to pass each examination 
separately, but instead, the CBT examination includes 
two components: the written multiple-choice question 
component, and the clinical case question component. 
Scores for the two components have been combined into 
a single score.

In response to the COVID-19 pandemic, the Pan-Canadian 
Examinations, have been moved to an online proctored 
format allowing candidates to complete the exam 
remotely within the scheduled timeline.

https://www.ctcmpao.on.ca/resources/CTCMPAO-Return-to-Practice-Guidance-v3-May26-2020.pdf
https://www.ctcmpao.on.ca/resources/forms-and-documents/Return-to-Practice-Guidance.pdf
https://www.ctcmpao.on.ca/resources/telepractice-position-statement/
https://www.ctcmpao.on.ca/resources/essential-services-position-statement/
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Stakeholder Communications
College Communications to Stakeholders 
during the COVID-19 Pandemic

The COVID-19 pandemic disrupted the entire world in 
2020. As COVID-19 infections hit Canada at the beginning 
of the year, the entire Ontario health system quickly 
became strained by the rapidly changing unprecedented 
situation. Regulated health care professions faced 
uncertainty in dealing with the novel Coronavirus. Like 
many other health regulatory colleges, the CTCMPAO 
responded quickly by increasing its communication 
efforts to members and the public to provide guidance 
and updates from the Ministry of Health, Public Health 
Ontario, and the Government of Canada. 

A dedicated COVID-19 information and resources 
webpage was quickly established to provide members 
and the public access to important information and 
updates regarding the COVID-19 pandemic. The webpage 
and the linked content of the page are updated regularly 
with new information as they become available.

A frequently asked questions (FAQs) regarding return to 
practice section was added to the COVID-19 webpage 
after regulated health professionals, including members 
of CTCMPAO, were allowed to gradually and safely return 
to practice following the first lockdown in March 2020.

COVID-19 vaccine information was also added to the 
webpage at the beginning of 2021 as the Ministry of 

Health began its COVID-19 vaccination rollout 
process. As part of the vaccine rollout, the Ministry of 
Health distributed the vaccine supplies to the various 
local public health units (LPHU) in the province. 
The College created a complete listing of all the 
LPHUs’ COVID-19 vaccine information webpages. 
Members and the public were directed to register 
for their COVID-19 vaccines with their LPHUs, as well 
as through the provincial government’s COVID-19 
vaccine registration portal.

The College emailed members with all COVID-19 
vaccination information provided by the LPHUs. 
Important COVID-19 related updates from the Ministry 
of Health were also sent to members by email and 
published on social media. 

Several Educational Tips emails on topics related to 
infection control, COVID-19 restrictions, and vaccines 
were also sent to members guide to their practice 
during the pandemic.

The College also collaborated with several other 
health regulatory colleges to bring members a 
webinar on the topic of COVID-19 Infection Prevention 
and Control. The College’s webinar on the Standard 
for Infection Control also addressed the topic of 
infection control during the pandemic. Both  
webinars are accessible on the College’s website and 
YouTube channel.

In March 2020, the Ontario Chief Medical Officer 

of Health suspended in-person services for non-

essential services. Despite this, as regulated health care 

professionals, members of the College remained essential 

workers and were able to provide any services that they 

deemed essential to their patients.

On May 26, 2020, the Chief Medical Officer of Health 

amended Directive 2 to allow members to continue in-

person services, after they have met the requirements 

set out in the Ministry of Health’s COVID-19 Operational 
Requirements: Health Sector Restart. In addition, 

members also had to follow requirements set out in the 

College’s COVID-19 Return to Practice Guidance. The 

guidance was created by the College in collaboration with 

other health regulatory colleges, TCM associations and 

stakeholders. Since that time, members of this College 

have continued to provide treatment to Ontarians as an 

essential service without significant disruptions.

Because health care workers largely followed safety 

measures, members were able to provide in-person 

services even during the second and third wave that saw 

much of the province shut down. The College thanks 

its members for their commitment to following safety 

measures and their willingness to provide assistance 

throughout the pandemic.

https://www.ctcmpao.on.ca/resources/covid-19/
https://www.ctcmpao.on.ca/resources/covid-19/
https://www.ctcmpao.on.ca/resources/educational-tips/
https://www.ctcmpao.on.ca/resources/videos-and-webinars/
https://www.youtube.com/channel/UCG3Qbv3p71uWWYq7zkgZjHQ
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/operational_requirements_health_sector.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/operational_requirements_health_sector.pdf
https://www.ctcmpao.on.ca/resources/forms-and-documents/Return-to-Practice-Guidance.pdf
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Stakeholder Communications
Interim Changes to Registration Requirements 
and Processes in Response to COVID-19

CTCMPAO implemented several measures in response 
to COVID-19 to ensure that applicants can complete the 
registration process during the pandemic. To this end, the 
Registration Committee approved the following interim 
changes in our registration requirements and processes: 

• Online didactic courses offered during the pandemic 
have been recognized (on an interim basis) as 
equivalent to classroom theoretical instruction, 
as described under section 9 of the Registration 
Regulation. Similarly, the online didactic courses 
offered during the pandemic have been accepted 
for the purpose of approving candidates for the 
Pan-Canadian Examinations (the registration 
examinations).

• CTCMPAO granted provisional approval to write 
the registration examinations to all students whose 
supervised clinical training was delayed because  
of COVID-19.

• The Registration Committee approved several interim 
changes to the application documentation and 
submission requirements; for example, application 
for registration forms and supporting documentation 
may be submitted electronically (e.g., pdf format):

• The Safety Program Test and the Jurisprudence 
Course Test were moved to an online-proctored 
format in June 2020, allowing applicants more 
options and flexibility in scheduling the tests.

In response to the COVID-19 pandemic, the CTCMPAO 
introduced the following (interim) changes to the 
registration renewal process:

• Extended the renewal fee payment deadline (from 
April 1) to June 1, 2020.

• Waived the late renewal fees.

• Introduced a temporary installment plan option 
for members who were experiencing financial 
difficulties because of the pandemic. 

• Approved a potential reduction of the 2021-2022 
renewal fees for the General Class by $300 (from 
$1,300 to $1,000). 

Meetings with Ontario Educators

In May 2020, the College met with Ontario schools to 
discuss the recent interim changes to the registration 
requirements and Pan-Canadian Examinations 
application process due to COVID-19. The meeting 
included an FAQ session to provide an opportunity for 
schools to ask questions. The meeting was attended 
by 15 representatives from 9 schools.

9 Ontario schools invited College staff to present to 
their graduating students in June 2020.  More than 137 
attendees joined the virtual presentations. The sessions 
included an overview of the CTCMPAO application 
and registration processes and the Pan-Canadian 
Examinations application.

In August, 2020 the College held its annual meeting 
with Ontario TCM schools. Staff provided an update on 
College activities related to registration, standards of 
practice and the Quality Assurance program. Dan Garcia, 
Executive Director, the Canadian Alliance of Regulatory 
Bodies of Traditional Chinese Medicine Practitioners and 
Acupuncturists (CARB-TCMPA), provided an update on 
the Pan-Canadian Examinations.

Meetings with TCM Associations

In October 2020, the College held a virtual meeting with 
Traditional Chinese Medicine Ontario (TCMO) to inform 
them of the College’s recent projects, and also present an 
overview on mandatory reporting and College resources 
relating to sexual abuse. TCMO also had an opportunity 
to provide background information on their association 
and recent activities, and share their questions and 
concerns. Through an open conversation, the College 
enhanced communications with associations and gained 
a mutual understanding of each organization’s goals  
and initiatives. 
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Matthew Colavecchia 
Professional Member

Pixing Zhang 
Public Member

Shiji (Stephen) Liu 
Public Member

What is a Public Member?

Public members are appointed to Council by the government. Council will have 
a minimum of five and no more than eight publicly appointed members. Public 
members, as with all Council members, uphold the College’s mandate to serve and 
protect the public.

What is a Professional Member?

Professional members are elected to Council by members in the five districts, up 
to a maximum of nine professional members. Professional members bring a unique 
perspective through their knowledge of the profession and serve as a Council 
member to protect the public.

2020-2021 Council Members

Richard Guo Qing Dong
President,  

Professional Member

Ming C. Cha  
Vice-President,  

Professional Member

Christine Fung  
Professional Member

Deborah Sinnatamby 
Public Member

Jinqi Zeng 
Professional Member

Feng Li Huang  
Professional Member

Joanne Pritchard-
Sobhani 

Professional Member

Lihui Guo 
Professional Member

Yvonne Blackwood 
Public Member 

(Until July 10, 2020)

Xianmin Yu 
Professional Member
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2020-2021 Committee Composition

President
Vice-President
Executive

Richard Guo Qing Dong
Ming C. Cha
Feng Li Huang
Pixing Zhang

Professional Member
Professional Member
Professional Member
Public Member

Executive Committee

Chair
Members

Ming C. Cha
Feng Li Huang
Shiji (Stephen) Liu
Xianmin Yu
Joanne Pritchard-Sobhani
Deborah Sinnatamby  
(From March 25, 2021)

Professional Member
Professional Member
Public Member
Professional Member
Professional Member
Public Member

Registration Committee

Chair
Members

Pixing Zhang
Matthew Colavecchia
Richard Guo Qing Dong
Shiji (Stephen) Liu
Lihui Guo
Deborah Sinnatamby
Xianmin Yu
Jin Qi (Jackie) Zeng
Joanne Pritchard-Sobhani
Yvonne Blackwood  
(Until July 10, 2020)
Fanny Ip  
(Non-Council Member)

Public Member
Professional Member
Professional Member
Public Member
Professional Member
Public Member
Professional Member
Professional Member
Professional Member
Public Member

Professional Member

Inquiries, Complaints and Reports Committee

Chair
Members

Feng Li Huang
Ming C. Cha
Matthew Colavecchia
Lihui Guo
Pixing Zhang

Professional Member
Professional Member
Professional Member
Professional Member
Public Member

Quality Assurance Committee

Chair
Members

Deborah Sinnatamby
Christine Fung 
Feng Li Huang 
Jin Qi (Jackie) Zeng
Yvonne Blackwood 
(Until July 10, 2020)

Public Member
Professional Member
Professional Member
Professional Member
Public Member

Patient Relations Committee

Chair
Members

Jin Qi (Jackie) Zeng
All Council Members

Professional Member

Discipline Committee

Chair
Members

Vacant
All Council Members

Fitness to Practise Committee

Chair VacantDr. Title Working Group

Members Christine Fung
Jin Qi (Jackie) Zeng
Yvonne Blackwood  
(Until July 10, 2020)

Professional Member
Professional Member
Public Member

Examinations Appeals Committee (Committee Dissolution in March 2021)

Non-Statutory Committees
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Commonly Used Acronyms
ARAC
Accreditation Requirements Advisory Committee

CARB-TCMPA
Canadian Alliance of Regulatory Bodies of Traditional 
Chinese Medicine

CAG

Citizen Advisory Group

CEO

Chief Executive Officer

CBT
Computer Based Testing

CNAR
Canadian Network of Agencies for Regulation

COVID-19
Coronavirus Disease 2019

CPMF
College Performance Measurement Framework

CTCMPAO
College of Traditional Chinese Medicine Practitioners 
and Acupuncturists of Ontario

HPARB
Health Professions Appeal and Review Board

HPRO
Health Profession Regulators of Ontario

ICRC
Inquiries, Complaints and Reports Committee

LPHU
Local Public Health Unit

QA

Quality Assurance

RHPA
Regulated Health Professions Act, 1991

SCERP
Specified Continuing Educational or Remediation 
Program

TCL
Terms, Conditions and Limitations

TCM Act
Traditional Chinese Medicine Act, 2006

TCM
Traditional Chinese Medicine
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COLLEGE OF TRADITIONAL CHINESE MEDICINE  
PRACTITIONERS AND ACUPUNCTURISTS OF ONTARIO

SUMMARY FINANCIAL STATEMENTS
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Summary Financial Statements

To the Council of the College 
of Traditional Chinese Medicine 
Practitioners and Acupuncturists 
of Ontario
Opinion

The summary financial statements, which 
comprise the summary statement of financial 
position as at March 31, 2021, and the summary 
statement of operations for the year then 
ended, and related note, are derived from the 
audited financial statements of College of 
Traditional Chinese Medicine Practitioners and 
Acupuncturists of Ontario (the "College") for 
the year ended March 31, 2021.

In our opinion, the accompanying summary 
financial statements are a fair summary of the 
audited financial statements, in accordance 
with the criteria described in the note to the 
summary financial statements.

Summary Financial Statements

The summary financial statements do not 
contain all the disclosures required by Canadian 
accounting standards for not-forprofit 
organizations. Reading the summary financial 
statements and the auditor's report thereon, 
therefore, is not a substitute for reading the 
audited financial statements of the College and 
the auditor's report thereon.

The Audited Financial Statements and Our 
Report Thereon

We expressed an unmodified audit opinion on 
the audited financial statements in our report 
dated September 22, 2021.

Management's Responsibility for the 
Summary Financial Statements

Management is responsible for the 
preparation of the summary financial 
statements in accordance with the criteria 
described in the note to the summary 
financial statements.

Auditor’s Responsibility

Our responsibility is to express an opinion on 
whether the summary financial statements 
are a fair summary of the audited financial 
statements based on our procedures, which 
were conducted in accordance with Canadian 
Auditing Standard (CAS) 810, Engagements 
to Report on Summary Financial Statements.

Report of the Independent 
Auditor on the Summary 
Financial Statements

Hilborn LLP
Chartered Professional Accountants

Licensed Public Accountants

Toronto, Ontario
September 22, 2021

Report of the Independent Auditor on the Summary Financial Statements

To the Council of the College of Traditional Chinese Medicine Practitioners and Acupuncturists of Ontario

Opinion

The summary financial statements, which comprise the statement of financial position as at March 31, 2020, and the summary statement of
operations for the year then ended, and related note, are derived from the audited financial statements of the College of Traditional Chinese
Medicine Practitioners and Acupuncturists of Ontario (the "College") for the year ended March 31, 2020.

In our opinion, the accompanying summary financial statements are a fair summary of the audited financial statements, on the basis
described in the note to the summary financial statements.

Summary Financial Statements

The summary financial statements do not contain all the disclosures required by Canadian accounting standards for not-for-profit
organizations.  Reading the summary financial statements and the auditor's report thereon, therefore, is not a substitute for reading the
audited financial statements of the College and the auditor's report thereon. 

The Audited Financial Statements and Our Report Thereon

We expressed an unmodified audit opinion on the audited financial statements in our report dated September 17, 2020. 

Management's Responsibility for the Summary Financial Statements

Management is responsible for the preparation of the summary financial statements on the basis described in the note to the summary
financial statements. 

Auditor's Responsibility

Our responsibility is to express an opinion on whether the summary financial statements are a fair summary of the audited financial
statements based on our procedures, which were conducted in accordance with Canadian Auditing Standard (CAS) 810, Engagements to
Report on Summary Financial Statements.

Toronto, Ontario Chartered Professional Accountants
September 17, 2020 Licensed Public Accountants
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Summary Statement of Financial Position
2021 2020

ASSETS
Current Assets

Cash $ 7,813,449 $ 6,940,671

Accounts receivable 118,447 144,651

Prepaid expenses 30,920 32,090

7,962,816 7,117,412

Property and equipment 410,217 453,493

8,373,033 7,570,905

LIABILITIES

Current liabilities

Accounts payable and accrued liabilities 175,010 251,850

Deferred membership dues 2,481,150 2,227,300

2,656,160 2,479,150

Long term liabilities

Deferred lease inducement 93,078 121,001

2,749,238 2,600,151

NET ASSETS

Operating Fund 3,423,795 3,470,754

Investigations and Hearings Reserve Fund 1,000,000 1,000,000

Sexual Abuse Therapy Fund 150,000 40,000

Strategic Initiatives Fund 400,000 260,000

Contingency Reserve Fund 500,000 200,000

Property and Technology fund 150,000 -

5,623,795 4,970,754

$ 8,373,033 $ 7,570,905

Summary Statement of Operations
2021 2020

Revenues

Membership dues $ 3,279,475 $ 3,217,459

Examination fees 269,700 315,100

Other 109,767 167,409

3,658,942 3,699,968

Expenses

Salaries and employee benefits 1,387,189 1,456,649

Council and committees 529,234 638,198

Consulting and professional services 82,248 138,954

Special programs and projects 549,280 400,356

Office and general operational costs 359,344 671,434

2,907,295 3,305,591

Excess of revenues over expenses from  
operations before the following 751,647 394,377

Depreciation (98,606) (88,158)

Excess of revenues over expenses for the year $ 653,041 $ 306,219

NOTE TO THE FINANCIAL STATEMENTS

Basis of Presentation

These summary financial statements have been prepared from the audited financial statements 
of the College of Traditional Chinese Medicine Practitioners and Acupuncturists of Ontario 
(the "College") for the year ended March 31, 2021, on a basis that is consistent, in all material 
respects, with the audited financial statements of the College except that the information 
presented in respect of changes in net assets and cash flows and disclosed in the notes to the 
audited financial statements has not been presented.

Complete audited financial statements are available upon request from the office of the Registrar.

Please visit the College website here for the full financial statement.

As at March 31, 2021 Year Ended March 31, 2021

https://www.ctcmpao.on.ca/resources/forms-and-documents/CTCMPAO-2020-2021-Financial-Statement-Final.pdf


Follow us on social media

www.ctcmpao.on.ca

705 - 55 Commerce Valley Drive West
Thornhill, ON L3T 7V9
Tel: (416) 238-7359 or 1-866-624-8483
info@ctcmpao.on.ca

Regulating the Traditional Chinese Medicine  
Profession in the Public Interest

https://twitter.com/ctcmpao
https://ca.linkedin.com/company/ctcmpao
https://www.facebook.com/CTCMPAO
https://www.youtube.com/c/CtcmpaoOnCa
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