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REGISTRATION EXAMINATIONS – PAN-CANADIAN EXAMINATIONS 
 
This guide provides information to help you register to write the Registration Examinations – Pan-
Canadian Written and Clinical Case-Study Examinations by using the online application form available 
on the Portal at http://www.ctcmpao.on.ca/signin. 
 
Purpose of the Examination 
The purpose of the Pan-Canadian examinations is to determine if candidates have acquired the 
minimum entry-level competency for practice as a TCM Practitioner or Acupuncturist. The 
examination(s) must be written by all candidates, including graduates from Canada and those 
completing their education outside of Canada. 
 
The examination is designed to assess knowledge, skills and abilities required for practice. A passing 
result on the examination indicates that the candidate has demonstrated the minimal standard of 
competence. A fail result indicates that the candidate has not yet demonstrated the minimal standard of 
competence. 
 
The examination is administered independently through a consulting firm selected by the Canadian 
Alliance of Regulatory Bodies for Traditional Chinese Medicine Practitioners and Acupuncturists (CARB-
TCMPA). This ensures the exam is administered in a manner that is fair and consistent. 
 
Each Pan-Canadian examination consists of two parts: a written and a clinical case-study component. 
Successfully completing the examination means passing BOTH components. Candidates are required to 
pass the written component before advancing to take the clinical case-study component. 
 
The College also uses the examination, in part, to assess candidate’s fluency in English or French. As 
such, candidates should ensure that they are reasonably fluent in either language prior to applying for 
the examination. The examination is written at a grade 12 reading level.   
 
Written Component 
 
Length of written examinations  
The length of the examination will depend on which version the candidate is writing: 

• The Pan-Canadian Written Examination for TCM Practitioners. This paper will have three 
sections: one to assess competencies that are common (applicable to both TCM 
acupuncture and TCM herbology), one section relating solely to TCM acupuncture; and 
one section relating solely to TCM herbology. It will consist of approximately 200-210 
multiple-choice questions. Candidates will have 4 hours to complete this examination.   

 

• The Pan-Canadian Written Examination for TCM Acupuncturists. This paper will have 
two sections: one to assess competencies that are common and one relating solely to 
TCM acupuncture. It will consist of approximately 150-160 multiple-choice 
questions. Candidates will have 3 hours to complete this examination.   

 
Format of written component 
The multiple-choice questions are presented either as case-based or independent questions. Case-based 
questions will include a set of approximately two to five questions associated with a brief case scenario. 
The candidate is required to read the case scenario carefully and use the content to assist in answering 
all the associated questions. Independent questions will contain the information necessary to answer 

http://www.ctcmpao.on.ca/signin
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the question. Every question will consist of a stem (question) and four possible options. There is only 
one correct or best answer for each question.  
 
Sample Question Formats for written component: 
 

Independent Multiple-Choice Questions: Multiple-choice questions consist of a stem, which poses a 
problem, followed by a list of possible answers. Only one of the responses is considered the correct or 
best option.  

Sample question A: 
Which pathological condition is associated with a slippery pulse (Hua)? 

A. Wind-heat 
B. Yin deficiency 
C. Phlegm 
D. Pregnancy 

 
Sample question B: 
What is the proper needling method for the acupuncture point BL2? 

A. Inserting the needle with the fingers stretching the skin 
B. Inserting the needle with the help of the puncturing and pressing hands 
C. Inserting the needle by pinching the skin  
D. Inserting the needle aided by the pressure of the finger of the pressing hand 

 

Case-based Multiple-Choice Questions: A case-based question consists of a short case study or 
problem with a set of associated exam questions.  

Sample Case-Based Question A: 
 
A patient with Type II Diabetes complains of lower back pain, weight gain, and numbness in their feet.  
They also present with an ulcer on their left foot. 
 
 
Q1. Which of the following statement(s) is correct? 

A. meridian theory is inappropriate for this patient  
B. surround the dragon technique is contraindicated for this patient 
C. treat the patient’s feet to address their constitution 
D. use warm needle method to tonify xue (blood) and jing (body fluid) 

 
 
 
Q2. For this patient, what is the safest treatment option? 

A. bloodletting feet 
B. Guasha affected area 
C. needle the back 
D. TDP heat lamp on the feet 

 
Q3. Following treatment, a small amount of blood stain from the ulcer was left on the linen.  What is 
the most appropriate action the practitioner should take? 

A. clean linen with soup and hot water (70⁰C- 80⁰C) 
B. discard linen in biohazard waste 
C. sterilize linen with high pressure steam 
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D. place linen in impermeable bag for cleaning 
 
 
Sample Case-Based Question B: 
 
Steve, who is 29 years old, visits the TCM practitioner for his facial paralysis. Yesterday his left face 
felt numb after 6 hours of snowboarding. This morning, after he woke up, the left side of his face was 
paralyzed, and he cannot close his left eye. He has a floating-tight pulse, pale red tongue with thin 
white coating. 
 
Q1. What is Steve’s likely diagnosis? 

A. Qi and blood stagnation 
B. Qi and blood deficiency 
C. Wind-damp block channels 
D. Wind-cold block channels 

 
Q2. Based on the case above, what is the best treatment principle? 

A. rectify Qi, remove stasis 
B. tonify Qi and Blood  
C. dispel Wind, eliminate Dampness, unblock the channels 
D. dispel Wind, dissipate Cold, unblock the channels 

 
Q3. What channels should be needled to treat Steve’s condition? 

A. Hand-Yangming, Foot-Yangming, Foot-Shaoyang 
B. Hand-Taiyin, Foot-Taiyin, Foot-Yangming 
C. Hand-Jueyin, Foot-Jueyin, Hand-Shaoyang 
D. Hand-Shaoyin, Foot-Shaoyin, Hand-Yangming 

 
Answer Key: 
 
Independent Multiple-Choice Questions 
Sample Question A: C. Phlegm 
 
Sample Questions B:  
C. Inserting the needle by pinching the skin 
 
Case-Based Multiple-Choice Questions 
Sample Case-Based Question A:  
 
Q1. B. Surround the dragon technique is contraindicated for this patient 
 
Q2. C. Needle the back 
 
Q3. D. Place linen in impermeable bag for cleaning 
 
Sample Case-Based Question B: 
 
Q1. D. Wind-cold block channels 
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Q2. D. dispel wind, dissipate cold, unblock the channels 
 
Q3. A. Hand-Yangming, Foot-Yangming, Foot-Shaoyang 
 

 
Clinical Case-Study Component 
 
Length of clinical case-study component   
The length of the examination will depend on which version the candidate is writing: 

• The Pan-Canadian Clinical Case-Study Examination for TCM Practitioners   
The cases will assess diagnosis (TCM illness and syndrome differentiation), etiology and 
pathogenesis, treatment principles, acupuncture treatment, herbal therapy, and biomedical 
diagnosis and treatment considerations. Candidates will have 3 hours to complete this 
examination. 

   

• The Pan-Canadian Clinical Case-Study Examination for TCM Acupuncturists  
The cases will assess diagnosis (TCM illness and syndrome differentiation), etiology and 
pathogenesis, treatment principles, acupuncture treatment, and biomedical diagnosis and 
treatment considerations. Candidates will have 2 hours to complete this examination. 

 
Format of clinical case-study component 
The Pan-Canadian clinical case-study component will consist of approximately six to nine clinical case-
study situations requiring open-ended candidate responses. However, the number of case study 
questions may exceed this range to ensure the consistency with the weighted competency categories 
established in the examination Blueprint.  
 
For each case, the following presenting conditions may be provided. 

• Chief complaint(s) 

• Symptoms and signs  

• General patient information, such as age, gender, occupation and marital status 

• Personal history and medications including supplements 

• Family history 

• Other necessary information, such as lifestyle, diet, exercise, environmental factors 
 
Candidate responses to the clinical case-study situations will be assessed based on the following six 
 criteria:(a) diagnosis (TCM illness and syndrome differentiation); (b) etiology and pathogenesis; (c) 
treatment principles; (d) acupuncture treatment; (e) herbal therapy and; (f) biomedical diagnosis and 
treatment considerations. 
 
As a guideline, the number of lines for the answer indicates the number of responses. In each question 
where a specific number of responses are required, only the first responses listed will be marked (e.g., If 
the question is worth three marks, and there are three lines, only the first three responses will be 
counted. Indicate one response per line). Responses in the margins will not be counted.  
 
Sample Question Formats for clinical examinations: 
 

Steve, who is 29 years old, visits the TCM practitioner for his facial paralysis. Yesterday his left face 
felt numb after 6 hours of snowboarding. This morning, after he woke up, the left side of his face was 
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paralyzed, and he cannot close his left eye. He has a floating-tight pulse, pale red tongue with thin 
white coating. 
 
 
Q1. Name the most likely diagnosis. (1 mark) 
____________________________________________________________________________ 
 
 
Q2. Describe the 3 treatment principles. (2 marks) 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
Q3. List the channels that should be needled to treat his condition. (3 marks) 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
Answer Key: 
 
Q1. 1 mark: 
Wind-cold block channels 
 
Q2. 3 marks: 
Dispel wind 
Dissipate cold 
Unblock the channels 
 
2 marks: 
Any 2 of the above 
  
1 mark: 
Any one of the above 
 
Q3. 3 marks: 
Hand-Yangming 
Foot-Yangming 
Foot-Shaoyang 
 
2 marks: 
Any 2 of the above 
 
1 mark: 
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Any one of the above 
 

 
Refer to the Blueprint for more detailed information regarding the Pan-Canadian written and clinical 
case-study examinations. 

ELIGIBILITY REQUIREMENTS 
The College determines whether an individual is eligible to sit the Registration Examinations – Pan-
Canadian Examinations.  It will consider if you have completed an educational program, supervised 
clinical experience and have the necessary competencies that meet the requirements of the Registration 
Regulation and the Entry-Level Occupational Competencies for the Practice of Traditional Chinese 
Medicine in Canada.  
 
Eligibility for the examination is for the current examination only. The candidate’s eligibility to sit for the 
current examination does not guarantee that the candidate will be eligible to sit subsequent 
examinations. The eligibility criteria are subject to change. 
 
Below is a detailed description of the examination eligibility requirements. 
 

1. Education Requirements 
Post-secondary educational requirements to become a member in the General class of registration: 

▪ To use the title and designation of Traditional Chinese Medicine Practitioner (R. TCMP), you 
must have successfully completed a post-secondary program in traditional Chinese medicine 
that consists of at least four years of full-time education, or education that is of equivalent 
duration; or 

▪ To use the title and designation of Acupuncturist (R. Ac), you must have successfully 
completed a post-secondary program in traditional Chinese medicine acupuncture that 
consists of at least three years of full-time education, or education that is of equivalent 
duration. 

 
Full-Time Education 
The Registration Regulation further defines the full-time education program as a program that annually 
consists of: 

▪ At least 480 hours per year of classroom theoretical instruction; or 
▪ At least 620 hours per year of practical instruction; or 
▪ Some combination of the two where, for every hour of classroom theoretical instruction 

that is less than 480 hours, there must be a corresponding increase of 1.3 hours in the 
number of hours of practical instruction.   

 
Classroom theoretical instruction refers to education/learning which takes place in a classroom or 
through guided independent study, in which students develop knowledge and thinking skills, and beliefs 
and values, which enable them to demonstrate relevant Performance Indicators developed based on the 
Entry-Level Occupational Competencies for the Practice of Traditional Chinese Medicine Practice in 
Canada (May 2010).   
 
Practical instruction refers to education, in which students work directly with an experienced 
practitioner and a simulated patient, to develop hands-on abilities which enable them to demonstrate 

http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_130027_e.htm
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_130027_e.htm
http://www.ctcmpao.on.ca/applicant/pan-canadian/
http://www.ctcmpao.on.ca/applicant/pan-canadian/
http://www.ctcmpao.on.ca/applicant/pan-canadian/
http://www.ctcmpao.on.ca/applicant/pan-canadian/
http://www.ctcmpao.on.ca/applicant/pan-canadian/
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relevant Performance Indicators developed based on the Entry-Level Occupational Competencies for the 
Practice of Traditional Chinese Medicine Practice in Canada (May 2010). 
 

2. Supervised Clinical Experience of Direct Patient Contact 
Successfully complete a program of clinical experience in the profession that is structured, 
comprehensive, supervised and evaluated and which consists of at least 45 weeks of clinical experience 
involving 500 hours of direct patient contact. 
              (Ref. s. 9(1), of the Registration Regulation made under the TCM Act) 
 
The clinical supervised experience can be obtained either as a part of an applicant’s formal education 
program or separately, so long as it meets the requirements. However, if the supervised clinical 
experience is obtained as a part of an applicant’s formal education, the hours of instruction must be in 
addition to those hours counted towards meeting the educational requirement. In other words, one 
cannot use the same hours of instruction to satisfy the formal education requirement and the 
supervised clinical experience requirement.  
 
The clinical supervised experience involves 500 hours of direct patient contact with the individual 
communicating a traditional Chinese medicine diagnosis and/performing acupuncture pursuant to the 
TCM Act, plus repeated and reliable performance consistent with the required entry-level competencies 
in a clinical environment with a variety of patients.  
 
Direct patient contact experience refers to shared supervised clinical activities or solo supervised clinical 
activities involving direct patient contact.  In supervised clinical training, students work directly with 
patients in a setting designed to provide patient care. Students must be supervised throughout their 
clinical education, in a manner that facilitates their development of clinical abilities while ensuring that 
patient care is safe, effective and ethical.  
 
Observation hours and simulated practice hours may not be included towards meeting direct patient 
contact requirements. Clinical observation hours refer to activities where applicants have no active 
involvement. Simulated practice refers to activities using standardized or simulated patients and case 
conferences with clinical supervisors involving discussions between the applicant and the applicant’s 
clinical supervisor about a specific patient. 
 
Applicants who complete formal education in Ontario after proclamation of the Traditional Chinese 
Medicine Act, which was April 1, 2013, are required to ensure that supervision is performed by qualified 
members of the College  
 
For more information on the clinical experience requirement, please see the College’s Supervision 
Policy. 
 

3. Competency Assessment 
To ensure you have the required breadth and depth of knowledge, skill and judgement to practise the 
profession safely and competently, you must pass an assessment conducted by the College. 
 
Pursuant to Section 9(1)5 of the Registration Regulation, your completed education program/learning is 
assessed by the College to identify the extent of the relevance to the Council’s approved and published 
competencies for TCM practice in Canada. Unlike approval of an education program, the assessment 
focuses on the cumulative competencies you have obtained through formal education and post-
graduate and continuing education studies. 
 

http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_130027_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_06t27_e.htm
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_06t27_e.htm
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_130027_e.htm
http://www.ctcmpao.on.ca/applicant/pan-canadian/
http://www.ctcmpao.on.ca/applicant/pan-canadian/
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To assist you with understanding the competency assessment process, the College has developed the 
Guidelines for Evaluation of Applicant’s Traditional Chinese Medicine and/or Acupuncture Education or a 
Substantially Equivalent Education Program and Assessment of Competency. 
 
These guidelines (which are not requirements) will be used to assess whether you are able to 
demonstrate alignment with the required entry to practice competencies, through your completed 
learning/educational program in traditional Chinese medicine. 
   
 

2019 EXAMINATION SCHEDULE  
 

  

 Start of Application: May 1, 2019  

 Application Deadline: July 2, 2019 (5:00PM EST) 

 Deadline for Special Accommodation Request: July 2, 2019 (5:00PM EST) 

 Deadline for Withdrawal of Application: 
July 8, 2019 (5:00PM EST)   
*application fee is non-refundable* 

 Date of Written Examination: October 19, 2019 

 Date of Clinical Case-Study Examination: January 18, 2020 

 

EXAMINATION APPLICATION PACKAGE 
You can find all documents related to the exam on the Pan-Canadian Examination Webpage. Please read 
through this information before starting your application. 
 

EXAMINATIONS FEES 
To sit the Registration Examinations – Pan-Canadian Examinations, you have to pay an application fee, 
an examination fee for the Written component and an examination fee for the Clinical Case-Study 
component.  The application fees are non-refundable. If you are retaking the examination you will have 
to pay the application fee and the component you are applying for. For example, if you are re-taking the 
Clinical Case-Study component, you pay the application fee and Clinical Case-Study Examination fee. 

 
Acupuncturist Examinations Fees 

Application Fee      $300.00 
Written Examination Fee                  $450.00 

Clinical Case-Study Examination Fee   $350.00 
 
Traditional Chinese Medicine Practitioner Examinations Fees 

Application Fee      $300.00 

Written Examination Fee                  $550.00 

Clinical Case-Study Examination Fee   $550.00 

 
The Written Examination and Clinical Case-Study Examination Fee will be processed when all the 
eligibility requirements have been met. 

 

EXAMINATION PROCEDURES 
In order to ensure that the examinations are administered in a standardized manner, candidates must 
adhere to the following procedures.  

http://www.ctcmpao.on.ca/regulation/guidelines/#guidelines-collapse1
http://www.ctcmpao.on.ca/regulation/guidelines/#guidelines-collapse1
http://www.ctcmpao.on.ca/applicant/pan-canadian/
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1. Before the examination begins, a candidate must register for the examination by presenting at least 

one piece of identification bearing the candidate’s name, photograph and signature (e.g., passport, 
driver’s license). Arrive early at the examination site to allow time for this registration process.   
 

2. Arriving for the examination: (a) Candidates who arrive after the commencement of the 
examination may not be permitted to write the exam. (b) Candidates must arrive at designated time 
as stated on the website.   

 
3. Candidates are not allowed to bring any blank paper, notes, books or other reference materials into 

the examination rooms. No electronic devices of any kind are permitted. No electronic or paper 
dictionaries are permitted. General translation dictionaries (word-to-word) are only allowed if a 
Special Accommodations request has been approved by the College prior to the beginning of the 
examination.  

 
4. No food items or drinks (except bottled water in a transparent container with no label) are allowed 

in the examination room, unless a medical report is submitted at time of application. 
 
5. Only the candidates, examiners and examination invigilators will be allowed into the examination 

rooms. Candidates must not leave an examination room during the course of the examination 
without an examiner’s or examination invigilator’s permission. 

 
6. Candidates requesting a washroom break during the examination will be escorted. Extra time to 

complete the examination will not be afforded to these candidates.   
 
7. Candidates must not convey information in any manner whatsoever to other candidates during 

and/or after the examination. Any questions or comments candidates may raise during the 
examinations must be directed to an examiner or examination invigilator. 

 
8. Upon completing an examination, candidates must hand in their examination booklets, answer 

sheets, and all notes they made during the examination to an examiner or examination invigilator. 
 
9. Candidates are not allowed to write notes on their hands or any part of their body before, during or 

after the examination. 
 

SECURITY 
 
Security precautions eliminate unfair advantages among the candidates and avoid the high 
human/financial costs of replacing examination materials. That is why the strictest security measures 
are taken to protect the content of the examination before, during and after the examination.   
 
All examination materials are protected by copyright. The regulatory bodies take strict security 
measures to protect examination materials during all phases of development and administration 
including development and review of material, reproduction, transportation and disposal of materials, 
and administration of material to candidates. 
 
Code of Conduct for the Examination  
Candidates are subject to the Rules of Conduct as described below. Candidates who contravene the 
Rules of Conduct may be denied participation, may have results invalidated and/or may be denied 
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admission to the examination. Each candidate, by the act of participating in a Pan-Canadian 
examination, agrees to abide by the following Code of Conduct. 
 

1. Candidates acknowledge that the examination and the items therein are the exclusive property 
of the regulatory body. 
 

2. Candidates acknowledge that they CANNOT remove any part of the examination from the test 
site, nor can they give or receive assistance from another candidate during the examination. 

 
3. Candidates acknowledge that their behaviour before, during and after the examination must be 

such that it does not disturb other candidates. This includes unnecessary questioning of 
examination policies and procedures, disruptive comments about the examination or other 
behaviour that, in the opinion of the examination invigilators, could cause anxiety for other 
candidates. 

 
4. Candidates acknowledge that their participation in any act of cheating, as described below, may 

be sufficient cause for the regulatory body to terminate their participation, to invalidate the 
results of their examination or to take any other necessary action. 

 
5. Cheating refers to any act or omission by a candidate that could affect the result of that 

candidate, another candidate or a potential future candidate. These acts include: 
a) non-eligible individuals posing as eligible candidates;  
b) bringing study or reference materials to the test area; 
c) giving or receiving assistance to or from another candidate during the 

examination; 
d) removing or attempting to remove examination material by any means, 

electronic or otherwise, from the testing site; and 
e) receiving or giving information about the written component or the clinical 

component either before or after1 the examination. For example, releasing 
information about questions such as diagnosis or tasks and activities involved in 
the examination. Note: this includes discussing examination items or other 
information about the examination with examiners or other candidates after 
the examinations. 
 

Protocol in the Event of Suspected Cheating 
1. If the examiners and/or examination invigilators suspect that cheating may have occurred, they 

may confiscate a candidate’s test materials, as well as other documents or objects or materials 
that could be used for cheating, and require the candidate or other person(s) to leave the 
examination site. The regulatory body reserves the right to photograph candidates or groups of 
candidates for later use as evidence and to use monitoring and surveillance technologies to 
detect and document cheating.  

 
2. Candidates may be asked to change their seats during the examination if they are suspected of 

cheating. 
 

                                                           
1 Debriefing increases the understanding of examination. Information gained in debriefing could act as an unfair advantage to 
unsuccessful candidates on future examinations. Confidentiality of information should be considered in the same way as 
confidentiality of patient information; the duty to maintain confidentiality is continuous. 
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3. The examiners and/or the examination invigilators shall report any suspected cheating to the 
registrar or designate (herein known as the “Head Invigilator”). 

 
4. The Head Invigilator shall conduct appropriate investigations of the alleged cheating and shall 

make one of the following decisions: 
➢ Declare that the occurrence of cheating was not established; 
➢ Declare that cheating did occur. 

 
5. If the Head Invigilator declares that the occurrence of cheating was not established, the 

candidate’s score shall be released, if possible, or the candidate shall be permitted to sit the 
next available examination without charge. 

 
6. Cheating may be declared at any time after a candidate has registered and includes the time 

after the examination as well as after results have been released. 
 

7. If the Head Invigilator declares that cheating did occur, one or more of the following may occur. 
➢ The candidate will be deemed to have failed the examination. 
➢ The Head Invigilator shall report findings to the regulatory body. 
➢ The candidate may be prosecuted. 

 
The College may deny further access to the examination. 
 

SCORING 
 
Setting the Passing Score: Written and Clinical Case-Study Examinations 
 
Marking the Examination: Written Component 
The computer answer sheets are electronically scanned and scored. It is very important that these 
answer sheets are filled out correctly. Quality control reports and checks are done during and after 
marking to ensure accuracy. Each multiple-choice question is worth one point. A correct answer receives 
a score of one point and an incorrect answer receives a score of zero. There is no penalty for incorrect or 
blank responses. If you are not certain, select your best option. 
 
The passing score for the examination is set by the Examination Committee using the modified Angoff 
method. The modified Angoff method is one of the most widely used and accepted methods for 
establishing the passing score in registration/licensure examinations. The modified Angoff method 
requires each member of the committee to independently rate each question on the examination in 
terms of the minimally competent candidate. The minimally competent candidate can be conceptualized 
as the candidate possessing the minimum level of knowledge and skills necessary to perform at a 
registration/licensure level. To do the rating, the committee members ask themselves “what percentage 
of minimally competent candidates will answer this question correctly?” The ratings from all members 
are then collated and tabulated to achieve the average rating per item. These ratings are then averaged 
to obtain the passing score for the total examination. 
 
A candidate’s total score is computed using the total number of correct answers selected by the 
candidate. The total score is compared to the passing score to designate their pass/fail status. The status 
of “pass” is reported for candidates whose total score meets or exceeds the passing score; the status of 
“fail” is reported for candidates whose total score is below the passing score.  
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Marking the Examination: Clinical Case-Study Component 
Each case-study examination situation, depending on the components of the question, will be scored on 
a scale ranging from 0 (no understanding of the problem) to 4 points (complete response). The final 
mark for a candidate is simply the sum of all score points for the clinical case-study questions. 
The passing score for the examination is set by the Examination Committee using the extended Angoff 
method. Instead of asking participants to estimate the probability of a correct response on a multiple-
choice question, the participants will be asked to indicate the score a minimally competent candidate 
would obtain out of the maximum points allowed for the question. Thus, the passing score for the exam 
is the average rating of all the participants’ standard-setting responses.  
 
Examination Results 
A candidate must pass both the written and clinical case-study components of the examination to be 
considered for registration as a TCM Practitioner or Acupuncturist. Results will NOT be given over the 
telephone or by fax for reasons of confidentiality.  
 
The time to return results to candidates may vary; however, it will take approximately 4 weeks to return 
the results of the written component and 6 weeks to return the results of the clinical case-study 
component.  
 

EXAMINATION POLICIES 
Withdrawal from the Examinations and Refunds 
Requests to withdraw from the examinations must be made in writing.  Written requests must be 
received by the College before the withdrawal deadline of July 8, 2019, regardless of the application 
status, to obtain a 75% partial refund for the Examination Fee(s). There is no refund for the Application 
Fee. Verbal withdrawals are not accepted. Any withdrawal requests received after July 8, 2019 will not 
be refunded. NO DEFERRALS ARE ALLOWED. 
 
If you withdraw from the current examination process or you do not take the current examination, you 
will NOT be automatically eligible to take any subsequent examinations.  You are required to re-apply 
for eligibility to take subsequent examinations. Your application will be evaluated against the criteria 
that are in place at the time that the application is submitted.  
 
Absence from an Examination 
If you are absent from an examination due to unforeseen circumstances beyond your control, you may 
submit written notification to the College to apply for a partial refund.  
 
Special Accommodations  
If you have a disability that could adversely affect your performance on an examination and may require 
some accommodation in taking an examination. Requests must be made to the College using the Testing 
Accommodation Application Form. This form must be completed and received by the College no later 
than 5:00 p.m. EST on July 2, 2019. Accommodations cannot be provided for requests received after July 
2, 2019. 
 
You must: 

1. Submit the Testing Accommodation Application Form to the College to the attention of the 
Registrar no later than 5:00 p.m. EST on July 2, 2019. 

2. Submit the appropriate documentation with the request for testing accommodations. 
3. On the examination day complete the Testing Accommodation Candidate Declaration Form 

before the examination materials are distributed. 

http://www.ctcmpao.on.ca/applicant/pan-canadian/
http://www.ctcmpao.on.ca/applicant/pan-canadian/
http://www.ctcmpao.on.ca/applicant/pan-canadian/
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Documentation of a Disability 
If you are requesting an Accommodation for Special Needs, you are required to submit to the College to 
the attention of the Registrar a formal note from a qualified health care professional that is registered in 
a professional health regulatory body in Ontario. The formal note must describe the disability. 
 
Special Medical Requests 
If you have medical needs that do not affect your ability to write the examination but require you to 
bring special materials into the examination room (e.g. medication or an asthma pump), you must seek 
approval from the College prior to the examination. 
 
Requests must be made to the College using the, Testing Accommodation Application Form. This form 
must be completed and received by the College no later than 5:00 p.m. EST on July 2, 2019. Special 
medical requests cannot be accommodated for requests received after the deadline. 
 
You must: 

1. Submit the Testing Accommodation Application to College no later than 5:00 p.m. EST on July 2, 
2019. 

2. Submit the appropriate documentation with the request for testing accommodations. 
3. On the day of the examination, complete the Testing Accommodation Candidate Declaration 

Form before the examination materials are distributed. 
 
Failing an Examination 

1. Candidates who fail an examination may reattempt the exam at a later sitting. To reattempt the 
exam, candidates must submit a new application, but are not required to resubmit education 
information. However, the College may ask for additional information as required.   
 

2. Candidates who fail the examination three times are not eligible to repeat the examination 
unless the candidate completes the further education or training or combination of education 
and training required by a panel of the Registration Committee. 
A candidate who is required to undertake further education or training or the combination of 
education and training required by a panel of the Registration Committee must: 
 

▪ Submit the completed details of his or her proposed learning activities, in conjunction 
with a description of the teacher/mentor/supervisor’s qualifications, to the College for 
approval before starting the further education or training. 

▪ Upon receiving approval, successfully complete the proposed program before the 
examination application deadline. 

▪ Submit a request and proof of completion of the program to the College Registration 
Committee for approval to repeat the examination. 

 
For more information, please review the College’s Fourth Exam Attempt Policy. 
 

3. A candidate who fails the R. Ac exam may attempt the R. TCMP exam for subsequent attempts if 
they meet the eligibility requirements. If the candidate has completed further education to 
meet the R. TCMP requirements, the attempt of the R. TCMP exam will count as their first 

http://www.ctcmpao.on.ca/applicant/pan-canadian/
http://www.ctcmpao.on.ca/applicant/pan-canadian/
http://www.ctcmpao.on.ca/regulation/policies/#registration


 
 

 

CTCMPAO Examination Guide  15 | P a g e  

 

attempt. However, the further education must have been completed following the time of their 
most recent failed attempt of the R. Ac exam. 

 
Rescoring an Examination 
To have an examination rescored you must submit a signed and dated written request to the College to 
the attention of the Registrar within 20 days after the date of the examination result. You are required 
to include the rescoring fee of $50.00 per Written Examination and/or $350.00 per Clinical Case-Study 
Examination when requesting a rescore. 
 
If you fail an examination, please be aware that the examination answer sheets have been carefully 
scored according to psychometric best practices. The examination is considered valid and reliable. All 
results and decisions made by the College on the re-scoring of an examination are final. 
 
Examination Appeals 
A candidate that believes a failed result of an examination was due to an illness on examination day, 

personal emergency, or procedural irregularities may appeal their result to the Examination Appeals 

Committee within 30 days of the release of the examination results.  

Should you experience an illness, personal emergency, or procedural irregularity on the date of the 

exam, you must complete and sign an incident report with the exam invigilator so that there is a record 

of the incident.  For more information, please review our Examination Appeals Policy. 

College Registration 
If you successfully complete the Registration Examinations – Pan-Canadian Examinations, you are not 
automatically registered with the College.  Successful completion of the registration examinations is only 
one of the requirements for registration with the College. You must also successfully complete the 
Safety Program Test and the Jurisprudence Course Test and submit a complete General class registration 
application to the Registrar.  All of the requirements are listed in the Registration Regulation. 
 

HOW TO APPLY 
Register for College Portal 
To complete the online application form, you will first need to setup an account on the College’s Portal. 

To do this, click “Click here to register” on the Sign In section of the College website, then complete and 

submit the Portal Access Registration Form. Within two business days you will receive an email with an 

invitation code and instructions on how to redeem the invitation code. 

Completing the Application Form 
Once you have access to the Portal you can begin your application to the exam. All application forms can 
be found by clicking “My Applications” on the registration dropdown menu. From there, you will click on 
“Pan-Canadian Exams” and then choose either the R. Ac or R. TCMP application.   
 

Education Program   
Name of Program, Program Start and Graduation Date, and Level of Education 
The information you enter must be consistent with the information listed on your education 
documents. If the information on your education documents is inconsistent or incorrect, please 
contact your school to have them correct your documents. 

 
Institution 
If you completed your TCM education outside of Canada, please select “Other”.  

http://www.ctcmpao.on.ca/regulation/policies/#registration
http://www.ctcmpao.on.ca/applicant/safety-and-jurisprudence-test/
http://www.ctcmpao.on.ca/applicant/safety-and-jurisprudence-test/
http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_130027_e.htm
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Yearly Education Breakdown 
Please provide the number of hours spent each year, from your academic records/transcript 
demonstrating how your education program meets the eligibility requirement.  
 
You will need to list the number of hours spent each year in theoretical training, practical training, 
and clinical training. It is recommended that you contact your school for this information before you 
begin the application process. 

 
Supervised Clinical Experience 
Click “Add Experience” and enter the required information relating to your supervised clinical 
experience. 
 
The clinical experience must not have taken place before commencement of your post-secondary 
education related to TCM or TCM acupuncture. Applicants who complete formal education in 
Ontario after proclamation of the Traditional Chinese Medicine Act, which was April 1, 2013, are 
required to ensure that supervision are performed by qualified members of the College as per 
Section 29. (1) b. of Regulated Health Professions Act (RHPA). 
 
You must provide an original letter from an educational institution/supervisor confirming successful 

completion of: 

• at least 45 weeks of clinical experience in the TCM profession; and 

• involves at least 500 hours of direct patient contact 

 

The letter must include a detailed description of the supervised clinical experience, showing the 

number of clock hours in direct patient contact and number of weeks spent in clinical 

training/experience. The letter must include the name and the registration number of the supervisor 

with the College (if applicable). 

 
Add Additional Education Programs 
This section will provide a summary of the education you have entered so far. If you have completed 
multiple education programs, click “yes” for add new education program. You will then be asked to 
complete the previous three steps for your additional programs. 

 
Assessment of Competency 
To complete this section, click “Add Competencies” and enter the courses from your academic 
record/transcripts that correspond to the selected competency. You will also indicate the total hours 
of practical instruction and/or theoretical instruction spent in each competency. You should use the 
information in your detailed course curriculum to determine which courses corresponded to each 
competency and the hours of each course. You may list courses in multiple competency if necessary. 
 
For more information on the entry level competencies, please refer to the Entry-Level Occupational 
Competencies for the Practise of Traditional Chinese Medicine in Canada. Please ensure the 
information provided in this section matches your education documents.  
 

For example:  
 

http://www.ontario.ca/laws/statute/91r18#BK26
http://www.ctcmpao.on.ca/applicant/pan-canadian/
http://www.ctcmpao.on.ca/applicant/pan-canadian/
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Core Competencies 

Name of courses that specifically 

addressed the competencies identified 

in each area 

Total hours 

TCM FOUNDATIONS 
▪ Apply fundamental knowledge 

of Traditional Chinese Medicine 
principles in diagnosis and 
treatment 

 

TCM Theory of Introduction 102 (300 

hour) 

… 

Course 2 (hours completed) 

Course 3 (hours completed) 

744 hours  

 

 
Application Documentation 
 You must send the original documents to the College via mail. Documents that have already been 
submitted to the College will not need to be submitted again. For Canadian graduates, please note 
that the College only accepts transcripts, course outlines, and clinical supervision letter sent directly 
from your school.  

• Proof of Identification (e.g. notarized copy of birth certificate, passport, or a validation of 
identity signed by legal counsel) 

• A notarized copy of degree certificate or diploma in traditional Chinese medicine, or provide 
an original letter from educational institution 
confirming successful completion of the program 

• An original copy of academic transcript 
• A curriculum or course outline for your completed TCM education program, certified by 

your educational institution, including; 
 A description of the content of each course completed 
 The total number of hours for each course completed 

• An original letter from your educational institution or supervisor confirming successful 
completion of: 

 at least 45 weeks of clinical experience in the TCM profession; and 
 involves at least 500 hours of direct patient contact 

• Testing Accommodation Application (if applicable) 

Internationally Educated Applicants 
In addition to the documents listed above in “Application Documentation”, applicants who 

completed their education outside of Canada must submit a credential evaluation and 

authentication report with a course-by-course evaluation from the World Education Service. 

Application Declaration 
Check the box to indicate that you have read and understand the declaration. Once you click the 

next button, you will not be able to go back and edit the information, so please be sure you have 

entered all required information. 

Payment 
The final step will ask for payment of the application fee. Your application will be complete and 
submitted to the College once this fee is processed. You will be asked for payment of the 
examination fee once College staff reviews your application and confirms you are eligible for the 
exam. 

 
Next Steps 

1. There are a limited number of candidates who can be accommodated at each examination. 
Seating capacity is limited. You are not guaranteed a seat at the examination by submitting your 

 

https://www.wes.org/ca/partners/college-of-traditional-chinese-medicine-practitioners-and-acupuncturists-of-ontario-tcm/
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examination application prior to the deadline date. Please check your confirmation letter to be 
sure that you are accommodated to take the examination on the specified date. 
 

2. Once your application has been submitted, College staff will review your information. You will 
be advised of your eligibility after the review has been completed.   

 
4. If you are eligible to take the exam, you will be notified of the date, time and location by the 

College.  
 

5. After writing an exam, candidates will be notified of their results within five to six weeks from 
the date of the exam. 

 

IMPORTANT INFORMATION 
Access to Records 
In accordance with the Health Professions Procedural Code, Schedule 2 to the RHPA, upon written 
request, the College will provide you with a photocopy of your application materials. You must submit 
the following service fee with your written request:  
 

▪ $50.00 per request, which includes copies of the first twenty-five pages, and $1.00 per page 
thereafter. 
 

For more information, please review our Access to Records Policy. 
 
If Documents Submitted with Applications are not in English or French 
Documents submitted for registration examination purposes that are not in English or French must be 
accompanied by a certified translation. To find a certified translator in Ontario, contact: 
 

Mail:  Association of Translators and Interpreters of Ontario 
1 Nicholas St. Suite 1202 
Ottawa, ON K1N 7B7 

Telephone: 613.241.2846 
Toll-free: 800.234.5030 
Email:  info@atio.on.ca 
Website: www.atio.on.ca 

 
If you are outside of Ontario, please contact your local directory for certified translators. For those 
outside of Canada or the USA, you may also find assistance at a Consulate or Embassy. For more 
information, please review our Translation Policy. 
 
Inability to Provide Some of the Requested Documentation  
While in some cases this may pose a challenge, in the majority of cases applicants will be able to obtain 
the requested documentation. If you believe that the documentation is unobtainable, please review the 
Alternative Documentation Policy. 
 
Privacy 
The personal information collected on this form is used by the College for its regulatory purposes (e.g., 
the registration and identification of the College registrants and for the administration of the College) 
and to develop and provide aggregate or de-identified statistical information for human resource 
planning and demographic and research studies. It is collected under the authority of the RHPA, the 

https://www.ontario.ca/laws/statute/91r18
https://www.ontario.ca/laws/statute/91r18
http://www.ctcmpao.on.ca/regulation/policies/#registration
mailto:info@atio.on.ca
http://www.atio.on.ca/
http://www.ctcmpao.on.ca/regulation/policies/#registration
http://www.ctcmpao.on.ca/regulation/policies/#registration
https://www.ontario.ca/laws/statute/91r18
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Health Professions Procedural Code, the TCM Act and the regulations and by-laws made under the 
authority of these statutes. The College does not sell this information, nor does it provide the 
information to commercial entities in a format that facilitates mass marketing.  

https://www.ontario.ca/laws/statute/91r18
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_06t27_e.htm

